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INTRODUCTION 
 
In presenting the 25th Annual Report of the Business Liaison Association, I would like to thank the  

Executive Committee for its efforts in the management of the Association and Working Groups for the 

management of the Association throughout the COVID pandemic. 

 

The total revenue earned by the Association was $392,947 and this was made possible by continuing 

sponsorship and donations from the Cairns business community, government grants, secondary school 

donations, both public and private and through fundraising.  

 

Funding was allocated to the following activities organised by the Association: 

 

 Careers programs including the Cairns Youth & Careers Expo 

 Business industry seminars, breakfasts and workshops 

 Awards and competitions 

 Visiting Experts and Student Industry Site Visits 

 Executive Officer, part-time Administration Officer and casual Administration Officer wages 

 

The Business Liaison Association’s footprint spans 33 schools within the region from Tully to the Cape.  

  

OUR MISSION 
  

To encourage and provide secondary students with relevant up to date knowledge, skills and resources to meet 
the current and future challenges of the business community. 
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SPONSORSHIP 
 

The Annual Networking Cocktails function for 2021 was held for sponsors past and present, and 

members. It was well attended by corporate sponsors. The Association presented gifts to the 

following 38 corporate sponsors in recognition of their commitment and contribution.  We also 

recognised our long-term milestone corporate sponsors for their loyalty – FGF (10 Years), Cairns 

Show Association (10 years), TAFE Nth Qld (10 Years) and CQUniversity (5 years).  

STRATEGIC PLAN AND STRATEGIC REVIEW 
 

Following a review of the activities and structures of the Association in 2019, a new Strategic 

Plan (2020 – 2023) was developed to progress the findings and outcomes. The Association  

continues to source new initiatives to maximise opportunities for all stakeholders. This plan  

focuses on the following key success areas and is reviewed annually.  Regular progress to date 

reports were tabled at the Executive Meetings.  Adjustments to timelines were necessary due 

to COVID shutdowns and this has continued to impact the Strategic Plan. 
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KEY OBJECTIVES FOR 2020 – 2023 
 

Succession and Planning 

Technology and Change  

Awareness 

Corporate and Finance 

Value Adding 

 
An action plan was developed to progress these areas over three years. 
 
The following activities were carried out in 2021: 
 
• A Youth and Careers Expo with a COVID Safe Plan; 
 
• The Association continued to offer the Visiting Experts Program although delegates were 

limited due to COVID restrictions  
• RACI School Lecturers - Dr Nathan Boase; 
• Emerging Architect - Ms Ellen Buttrose; 
• Young Entrepreneur – Mr Scott Millar; 
• Young Science Ambassador – Mr David Sutton;  
• National Young Engineer of the year - Mr Scott Sneddon; and 
• Legal Studies Workshops - Professor Anthony Gray. 

 
• During 2021, several rural and remote schools accessed our Visiting Experts Program  

including Atherton State High School, Kuranda District State College, Babinda P-12 
School, Tully State High School, Mossman State High School, Herberton P-10 School, 
Cairns School of Distance Education, Dimbulah P-10 School and Ravenshoe P-12 School; 

 
• The Annual Aspire Awards Presentation Night to recognise student achievement was 

held and parents/carers were able to attend; 
 
• Additional networking functions for corporate sponsors and supporters including a  

Sunset Cruise, Careers Expo Cocktail Party and Inaugural Golf Day; 
 
• Expansion of sponsorship opportunities for sponsors to include event sponsors, lunch 

sponsors, industry visit sponsors and raffle sponsors; 
 
• Recruitment opportunities for award recipients; 
 
• Regular meetings were held by the Finance Working Group; 
 
• The expansion of the iEngage (Student Industry Engagement Program) to include onsite 

industry visits to the Cairns Manufacturing Hub‘s industry network; 
 
• The Annual “Brekkie with the Tradies” was held at TAFE to promote careers in Trades and 

vocational training. 
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SUCCESS AND ACHIEVEMENTS 
 

The Association is very proud of its achievements and successes.  These include: 

 

• Our annual budget balanced out to $392,947;  

 

• An extremely successful one day Cairns Youth and Careers Expo with over 85 exhibitors 

and the event attracted over 3,500 secondary school students, plus parents, career 

changers and job seekers; 

• The Association was able to attract and finance high profile motivational speakers for 

our breakfast seminars; 

 

• Highly successful Aspirations Day was held with over 300 students in attendance; 

 

• The Business Liaison Association fundraised for Headspace (youth mental health) and 

donated $2,000;  
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• Approximately 3,000 students participated in 2021 Business Liaison Association awards 

and competitions with $63,000 (in value) being awarded to students for further studies. 

These were generously sponsored by: 
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• The DATTA Awards were offered in 2021 and these were generously sponsored by: 

 

 

 

• The Association continued to offer three-day visits by high profile speakers to cover 

Cassowary Coast, Cairns and Tableland schools.  In some cases, with funding  

assistance Visiting Experts are able to visit schools for five days eg. Professor Anthony 

Gray, Legal Studies Workshops; 

 

• 2021 saw the implementation of a new fundraising event a “Drive Fore Dreams” Golf 

Day.  This event was well attended by current and potential sponsors.   



 

Business Liaison Association’s Annual Report 2021   

10 

• Over 10,000 students accessed our programs 

through 2021 – these are allocated  

below: 
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Set out below is a snapshot of activities for the 2021 year and attendances. 

11 

If opportunity 

Doesn’t knock, 

Build a door 

- Milton Berle 
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EXECUTIVE OFFICER 
 

Our Executive Officer, Kerrie Stanley has introduced several new initiatives to increase network-

ing events for corporate sponsors 2021. 

 

The main focus for 2021 was to provide as many events and opportunities for the students in 

our region to participate in our programs during COVID shutdown.  And, then as schools reo-

pened to sustain the programs in a constantly evolving period of restrictions.   We also had to 

‘pivot’ and rethink strategies for: 

Increasing corporate sponsorship opportunities 

Increasing exhibitors for Cairns Youth and Careers Expo 

Raising awareness of the Business Liaison Association within the community 

Improving marketing collateral by creating a consistent corporate image for the Associa-

tion 

Profiling the Association through a selection of Social Media platforms, and  

Successfully  managing all events within prescribed COVID regulations. 

iENGAGE - Student Industry Engagement Program 
 

2021 has seen the rebranding of our Industry Site Visits to iEngage “Student Industry  

Engagement Program” for secondary school students to explore various industries through  

onsite visits, allowing them to make more informed decisions when choosing their career 

pathways as they leave school.  

 

The Business Liaison Association together with the Cairns Manufacturing Hub have expanded 

this program in 2021/2022 to include an additional 15 manufacturing companies. The pro-

gram now has 18 companies participating in industry onsite visits as both students and teach-

ers are able to view firsthand practices and innovations in the workplace, and then imple-

ment the knowledge gained into classroom learnings. 
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2021 NEW INITIATIVES 
 

“DRIVE FORE DREAMS” GOLF DAY 
 
This was our first fundraising golf day event for our sponsors and supporters. 

 

The aim was to 

1.  Raise funds for future BLA student events; 

2.  Raise the awareness within the community of the role of the BLA; 

3.  Create a fun event for the participants. 

 

The event was a success in its first year with 23 teams and it was agreed to make it an annual event. 

The consensus from the players and sponsors was that it was one of the best golf days that they had 

been to and they were looking forward to next year.   

 

 

BREKKIE WITH THE TRADIES 
 

This breakfast was scheduled for 2020 however COVID had other ideas and the event had to be 

postponed.  Brekkie with the Tradies was held in February 2021 and was successfully received by 

the schools and students who attended.  Numbers were COVID limited to 100 and we had a 

waiting list of an additional 150.  This event was organised together with TAFE North Queensland, 

held onsite at their campus and the students also got to experience an onsite tour of the TAFE 

workshops and facilities whilst they were there. 
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CORPORATE SPONSORSHIP 
 

The following sponsorship information includes cash and in-kind sponsorship. 

 
 
 
 
 
 
 
 
 
 

 

These figures are extracted from Grant Thornton Financial Statements, Quick Books software. 

FINANCIAL MANAGEMENT 
 

Our Treasurer - Jessica Bugno has meticulously monitored financial records throughout the year, 

she has also presented very comprehensive Financial Reports and streamlined processes at the  

Executive Committee Meetings.   

 

Justin Ericson from Careful Books has generously contributed a Platinum in-kind sponsorship for 

the Associations bookkeeping.  There have been regular meetings of the Finance Working 

Group, chaired by Jessica Bugno to monitor the Financial Reports.  It is pleasing to report that the 

Association has traded a surplus for 2021.   

CORPORATE GOVERNANCE 
 

The Association has completed/reviewed policy and procedures documents to enhance  

corporate governance. All members of the Executive undergo training in this area. Policies and 

procedures have been reviewed at Executive Meetings throughout the year.   

 

The Governance Working Group Meetings will be chaired by Ms Mette Shaw (Committee  

Member) and will meet to:  

 

1. Consider the corporate governance requirements for the Association; 

2. Complete the Governance Checklist;  

3. Review Terms of Reference for the Governance Working Group; and   

4. Review current policies. 

 

I thank Ms Mette Shaw for undertaking this role for the Association. 

  2021 2020 

Sponsorship In-Kind 96,225 84,000 

Awards Sponsorship 62,950 44,241 

Rotary and School Donations 16,800 29,500 

Cash Sponsorship 76,917 67,389 

     

TOTAL $252,892 $225,130 
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MARKETING 
 

The goal for 2021 was to continue to raise the awareness of the Business Liaison Association 

and the services that we provide to the students in the region.  The Executive Officer  

maintained the current networking opportunities offered by the Cairns Business Women’s Club, 

the Cairns Chamber of Commerce, and attended ad hoc networking events like the Cairns 

Manufacturing Hub Industry Breakfast.   

 

The Website is consistently being updated with the blog, events and current information.   

 

The Executive Officer and Administration Officer have continued to post valuable content/

updates across all social media platforms. This has increased the Business Liaison Association’s 

interaction on their FaceBook page.  Resulting in an increase in the likes to 1,832 and the  

followers to 2,032.  This year the staff have been working hard to increase their student  

Instagram following.  They are currently in the early stages of this with 421 followers at present.   
 

BUSINESS NETWORKING 
 

The Executive Officer attended a number of 

business networking events during 2021.   

Unfortunately the amount of events was  

considerably less with Cairns having to comply 

with COVID restrictions as required.   

 

Corporate, Events and Awards sponsorships 

were secured through this networking. 

NEWSLETTER 
 
Four newsletters were produced in 2021 and distributed electronically to around 750 sponsors 

and supporters. The newsletters keep readers updated on what the Business Liaison Association is 

doing, what events have been held and what events are coming up.  We will continue to  

publish frequent newsletters in 2022 and increase distribution wherever possible. Within the  

constraints of the newsletter, we were also able to promote events that corporate sponsors held. 

 

The newsletter link was also shared on our social media platforms. 
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WEBSITE 
 

The Business Liaison Association is grateful for the ongoing in-kind platinum sponsorship of 

Mindwire web designers who assist in the design and hosting of our website. 

 

The Executive Officer and the Administration Officer maintained and updated the Website 

with the following information 

 Corporate Sponsors 

 Aspire Sponsors 

 DATTA Sponsors 

 2021 Award Prospectus  

 Upcoming Events 

 Blog  

 Youth & Careers Expo 

 

A new tab was created for the iEngage Program which now lists the companies that are  

participating in this years onsite visits.  This page will also have short videos on a few Cairns 

Manufacturing companies and have a copy of their company profiles for schools and students 

to access. 
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SOCIAL MEDIA 
 

The Business Liaison Association’s FaceBook page was regularly updated with posts of our  

current events in 2021.  The FaceBook page is used as the social media platform to connect 

with parents, schools, teachers and sponsors.   

 

The Business Liaison Association’s Instagram Page is updated regularly for our students.    

MEETINGS 
 

Meetings of the Executive Committee were held every six weeks during 2021. The focus of these 

was: 

 

• Refining accounting systems and procedures – regular monitoring of accounts  

receivables; 

• Implementation of new initiatives; 

• Ensuring accountability and responsiveness to stakeholders’ needs; 

• Progressing the strategic plan and reviewing the action items arising from it; 

• Corporate governance and Finance; 

• Technology and change; and 

• Reviewing Marketing collateral. 

 

All Executive Committee Meetings during 2021 were held at the Business Liaison Association of-

fice, JCU Building meeting rooms, 1st floor, 36 Shields Street, Cairns.  However, during the COVID 

shutdown, several meetings were held via zoom. 

CONCLUSION 
 

In conclusion, the Business Liaison Association sincerely thanks the sponsors from industry and 

community who support this Association. Without their generous sponsorship, we would not be 

able to do what we do for the young people of Far North Queensland. 

 

Sincere thanks must also go to the Principals, Teachers, Co-ordinators and Volunteers. 

Sincere thanks also to the members of the Executive Committee who are not seeking  

re-election. Your professional contribution will be sadly missed.   

 

Gifts were presented to  

1.  Brett Olds – 1 year - General Committee  

2.  Anne Riley - 1 Year - General Committee  

FaceBook Page Year Likes % Increase 

FaceBook Page 2015-2016 529 Likes  

FaceBook Page 2016-2017 680 likes 151 +29% 

FaceBook Page 2017-2018 793 likes 113 +16% 

FaceBook Page 2018-2019 962 likes 169 +21% 

FaceBook Page 2019-2020 1,298 likes 336 +35% 

FaceBook Page 2020-2021 1,716 likes 418 +32% 

FaceBook Page 2021-2022 1,993 likes 277  +16% 
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OFFICE BEARERS  
Chairperson:    Angela Toppin  

Deputy Chairperson:  Shannean Moncrieff  

Deputy Chairperson: Rita Zappulla 

Treasurer:    Jessica Bugno  

Executive Officer:   Kerrie Stanley  

 
Committee Members  
Anne Riley  Skill360 

Brett Olds   Cairns Regional Council 

David Craig   James Cook University  

David Kirchner   Rotary International  

Edna Galvin   St Monica’s College  

Lesa Moro  Mareeba State High School  

Maurice Andrejic  Redlynch State College  

Mette Shaw  Local Government 

Richie Bates  Government  

Rita Zappulla   SMSF Strategic Advisors  

Ryan Arthurson  TAFE Queensland  

Tyson Franklin   Podiatrist  

 

 

 

 

___________________________  

Angela Toppin  

Chairperson  


